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this book has to offer I was presented with a lot more in terms of pure stats knowledge yet I retained a fraction of what 
I ve learned by reading through this book Measuring the User Experience is hands down an essential tool for anybody 
who needs to use basic statistics to quantify research re Measuring the User Experience provides the first single source 
of practical information to enable usability professionals and product developers to effectively measure the usability of 
any product by choosing the right metric applying it and effectively using the information it reveals Authors Tullis and 
Albert organize dozens of metrics into six categories performance issues based self reported web navigation derived 
and behavioral physiologica If Tom and Bill could convince me perhaps the world rsquo s biggest fan of qualitative 
testing that usability metrics are really valuable which they have in this wonderful book then there rsquo s no doubt 
they rsquo ll convince you I loved reading thi 
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